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Honey bees are an important part of both 
Slovenian culture and the environment we live in. 

These wonderful little creatures remind us of the importance of 
working together as a community, and so we've selected them 

to be our Moya brand ambassadors!
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A MESSAGE FROM YOUR BOARD CHAIR 

On behalf of the Board of Directors, I am pleased to report 
to you on another successful year for Moya Financial. Moya 
Financial is a new credit union that’s been over 60 years in the 
making; this report concludes our third year of operation under 
our new brand. 

The Board undertook several initiatives to support continuous 
improvement toward a robust governance platform. The Board 
and senior leadership team participated in a facilitated strategic 
planning session confi rming support for Moya’s current 
direction while further defi ning eff ective governance oversight, 
engagement, and governance priorities in support of that 
strategic direction. 

Ongoing director development is an important component of 
providing eff ective governance. The Board invested in several 
educational sessions. In 2018, we put many elements of our 
strategy into place. Very briefl y, here’s a summary of our 
fi ve-year strategy:

1. To proactively seek and deliver opportunities to 
improve the fi nancial well-being of our current and 
future members;

2. To deliver an exceptional member experience 
encompassing value, education, and relevance; and

3. To honour our heritage and act as leaders in our 
community.

For our 2018 fi scal year, the Board of Directors declared a four 
percent dividend on membership and patronage shares. We 
encourage members to take advantage of dividend payouts 
and to top up their membership share accounts. Remember, 
these are the accounts in which every member must have at 

least $50 to be a member, 
but the account can be 
topped up to a maximum 
of $1,000. Owning more 
membership shares means 
you can take advantage of any 
possible future dividend payouts.

Once again, we have declared a patronage distribution, this 
time in the amount of $250,000, a slight increase over last 
year’s amount. Remaining profi ts are being directed back into 
retained earnings to shore up our capital position, something 
encouraged by our regulators. 

Finally, I would like to take this opportunity to thank the staff  
and my fellow Board members at Moya Financial for their 
commitment to providing our members with the excellent 
friendly service that we’ve all grown accustomed to. I thank 
the members for their trust and loyalty and for being a part of 
our success. The Board looks forward to continually enhancing 
your experiences with Moya, so that Moya is both relevant and 
meaningful to you, our member owners.

Val Koncan
Chair of the Board of Directors

FOR OUR 2018 FISCAL YEAR THE BOARD OF DIRECTORS 
HAS DECLARED THE FOLLOWING:

4% DIVIDEND
ON MEMBERSHIP 
AND PATRONAGE 

SHARES

$250,000
PATRONAGE 

DISTRIBUTION

Payouts to members through dividends and patronage distributions are based on Moya’s fi nancial performance 
throughout the year. The Board may determine the total payout at the end of each fi scal year.

$250,0004%

Loan Portfo
lio

Growth
$29.8M

Asse
t Growth

$9.6M
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A MESSAGE FROM YOUR CEO 

I’m very proud to present my report for 2018. Not only did 
Moya Financial achieve excellent fi nancial results, we’ve also 
concentrated our eff orts on enhancing our service to you, our 
members, and the community we are part of.

New initiatives included Moya credit cards, maturity notices, 
and e-statements. We also hosted three Member Information 
Sessions: 

• Wealth Creation and Preservation

• Probate: A Deeper Dive

• Plan to Succeed: Financial Check-Up

This past year we completed our Member Services move to 
747 Brown’s Line. Our renovations included updated teller 
stations, new lighting and fl ooring, as well as a fresh coat 
of paint. 

We continue to off er competitive products and services, on 
par with other fi nancial institutions. Please remember that we 
enjoy higher deposit insurance than banks off er – $250,000 per 
account and unlimited insurance for registered products. Many 
members have taken advantage of our competitive term deposit 
rates to create a laddered term deposit portfolio. Our growing-
rate term deposit is also proving to be very popular. And for 
those of you who like the prospects of equity returns, our 
industry-leading index-linked term deposit is the perfect vehicle 
to potentially earn higher equity returns with your principal 
guaranteed.

Moya is committed to 
our community and our 
heritage. We are proud to 
support our cultural groups 
and organizations. Our lasting 
legacy is very important to us 
and we know it’s important to 
you, our members. To fulfi ll this goal 
together, we need your support. Banking with Moya means that 
together we help younger generations achieve fi nancial security, 
and at the same time contribute to our entire community to 
keep it strong and vibrant. So please, take advantage of our 
excellent deposit insurance and bring your money home. If 
you have deposits at other banks, we’ll pay any transfer fees. 
Together we will continue to grow stronger. Trust Moya for your 
fi nancial needs. Let’s save together for our community and the 
next generation!

I would like to thank our Board and staff  for their continued 
hard work. Our dedicated team is passionate and committed to 
providing the best member experience and to safeguarding our 
resources. 

Hvala za zaupanje!

Tony Krosel
CEO

MEMBER DEPOSITS
$218.4 MILLION

MEMBER LOANS
$195.6 MILLION

MEMBERS’ EQUITY
$18.2 MILLION

TOTAL ASSETS
$239.3 MILLION 2018

FINANCIAL 
HIGHLIGHTS

Loan Portfo
lio

Growth
$29.8M

Asse
t Growth

$9.6M
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Collabria Credit Card 
Conversion

Eff ective August 2018 Moya participated in a credit 
union system-wide switch in credit card providers from 
CUETS to Collabria. We’re proud to off er and support 

a great new credit card lineup with better rewards 
– and even a card in US dollars. Our new 
partner is better aligned with the credit 

union cooperative system and, most 
importantly, off ers better 

member support.

What We've 

Bee(n) Up To

Financial Growth
In today’s highly competitive fi nancial services 

market our performance has never been 
under more pressure. In spite of this, 2018 
produced some of Moya’s best fi nancial 

results, allowing us to return some 
of our profi ts to you, 

our members.

union system-wide switch in credit card providers from 
CUETS to Collabria. We’re proud to off er and support 

a great new credit card lineup with better rewards 
– and even a card in US dollars. Our new 

In today’s highly competitive fi nancial services 

Brown’s Line Branch Reno
We completed the branch renovation and 

permanently moved Member Services to the 
747 Brown’s Line location. Our renovations included 
updated teller stations, new lighting, new fl ooring, 
and fresh paint. We continue to focus on providing 

an incredible member experience through a 
seamless combination of open concept and 

privacy, allowing for in-depth, personal 
conversations whether it’s a routine 

transaction or you’re opening 
your fi rst RRSP account.
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Member Communication
We continue to encourage member interaction 

directly with our staff . While we have made many tasks 
possible via our mobile and Internet apps, we still encourage 

members to come in and talk to our knowledgeable 
staff  about their needs and expectations. We have 

reached out to members via phone calls and 
other forms of communication to ensure that 

members are aware that we are here to 
help provide personalized advice and 

to fi nd solutions for their unique 
fi nancial situations.

members to come in and talk to our knowledgeable 
staff  about their needs and expectations. We have 

other forms of communication to ensure that 

Member Seminars
Financial literacy is a critical life skill. In 2018, Moya 

presented three educational seminars: Wealth Creation 
and Preservation, Probate: A Deeper Dive, and 

Plan to Succeed: Financial Check-Up.

All three information sessions were well 
received, and Moya will continue to host 

these seminars in the future on 
topics our membership 

fi nds relevant.

Technological Enhancements
Members are increasingly relying on technology for their 
daily transactional needs. We’ve added back-offi  ce staff  
to assist with everything from the computer system to 

investigating new products and systems. Our goal 
is to proactively respond to customer needs 

and to be ready for new regulations and 
requirements down the road. This year 

we added new e-statements and 
increased authentication features 

for online banking.
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Looking Ahead

Continuing to grow sustainably
Balanced growth will ensure Moya continues to off er 
and improve the products and services you need to 

move your lives forward while continuing to give 
back member dividends and distributions and to 

invest in our community. 

Standards will be maintained to ensure 
we continue to grow as a cooperative 

while remaining grounded and 
stable at the same time.

Continuing to grow sustainably
Balanced growth will ensure Moya continues to off er 
and improve the products and services you need to 

Evolving member experience and 
off ering trusted fi nancial advice

We will enhance our investment and wealth management 
off erings through hiring, training, and empowering our 

staff  to provide fi nancial advice and solutions that 
are in our members’ best interests. By exploring 

new partnerships Moya can provide members 
with a full range of investment options, 

including mutual funds, registered 
products, index-linked term 

deposits, and more. 

Looking Ahead
Looking Ahead
Looking Ahead

Evolving member experience and 

We will enhance our investment and wealth management 

We are taking thousands of 
bees under our wing!

Moya is proud to take part in the movement for more 
eco-conscious cities by installing beehives. Starting this 

spring, Moya Financial, in partnership with Alvéole, 
will host two carefully maintained beehives right 

in our own backyard at the Main Branch. Our 
thousands of new colleagues will pollinate the 
surrounding urban fl ora during the summer. 

At the end of the season, we’ll harvest 
the honey, which we’ll be able to 

share with our community.
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New look for MoyaFinancial.ca
We've refreshed our website following the latest web 

and mobile-friendly design standards to refl ect the modern 
fi nancial institution that Moya Financial is today. Our goal is to 

make our site easier to use and to welcome new members 
with a contemporary digital brand experience. We will 

continue to enhance and grow our social media 
presence to ensure we are speaking to all of our 

members and prospective members in a 
relevant fashion. We continue to lay the 

foundation for added functionality, 
including online account opening.

make our site easier to use and to welcome new members 
with a contemporary digital brand experience. We will 

continue to enhance and grow our social media 
presence to ensure we are speaking to all of our 

4% of our net profi t goes 
back to our community

Refl ecting our rapidly changing world and the needs 
of our community, we have refi ned Moya Financial's 
corporate social responsibility programs to partner 
with our members in giving back. We’ll direct our 

budget to value-added projects or initiatives 
in the areas of community learning, 

revitalization, transformation, 
leadership, collaboration, 

or the environment.

of our community, we have refi ned Moya Financial's 
corporate social responsibility programs to partner 
with our members in giving back. We’ll direct our 

budget to value-added projects or initiatives 

Keeping up with technological 
requirements

Our information system capabilities will be 
further strengthened as we navigate the digital 

transformation of the banking sector. 

We will continue to work to ensure you 
have access to your fi nances in secure, 
convenient ways while equipping our 

staff  with better tools to provide 
great member service.
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SCHOLARSHIPS

Moya Financial continues our longstanding tradition 
of supporting the youth of the Slovenian community 
in Ontario by off ering the Moya Financial Scholarship. 
Every year we receive applications from students who 
demonstrate outstanding academic achievement, 
leadership skills, and dedication to our community. 
This year we received applications from nine outstanding 
students and couldn’t decide on just two winners, so we 
awarded three scholarships, to Erika Hull, Rachel Murgel, 
and Julijana Podobnik. 

 SPONSORSHIPS & DONATIONS

Moya Financial continues to support many Slovenian organizations in the GTA and the 
Golden Horseshoe area. Sponsorships and donations are one of the ways Moya Financial 
invests in our community. As a not-for-profi t cooperative, our focus is giving back to 
the communities we serve. Decisions on sponsorships and donations are made by the 
Community Giving Committee to ensure we are meeting the unique needs of our community. 

Moya Financial is committed to giving back to our community. Our motto, Live and Work 
as a Community, is fundamental to everything we do. We benefi t the community by now 
giving back up to 4% of our net profi ts to foster education, transformation, and collaboration 
within it. This means that when our members grow their business with Moya Financial, we 
can increase our contribution to the community. We do this strategically through academic 
scholarships, sponsorships, donations, and grants. 

Community Giving
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Moya sponsors many Slovenian 
cultural and sporting events. We give 
to those programs and organizations 
that are working to create a stronger 
community for all of us. We focus 
on opportunities with measurable 
results in the following areas:

In 2018 we contributed 
over $20,000 through 
various sponsorships 
and donations.

Collaboration

M OYA  F I N A N C I A L  C R E D I T  U N I O N  L I M I T E D

Transformation

cultural and sporting events. We give cultural and sporting events. We give 
to those programs and organizations to those programs and organizations 
that are working to create a stronger that are working to create a stronger 

CollaborationCollaboration

TransformationTransformation

EDUCATION

TRANSFORMATION

COLLABORATION



CREDIT REPORT

Moya Financial’s total loan portfolio at the close of the 2018 
fi scal year was $195.6 million. This represents an increase of 
$29.8 million, or 18 percent, over 2017. This increase refl ects 
measured growth in most loan classes, ensuring our portfolio 
remains well-diversifi ed and balanced. The loan portfolio at the 
2018 year-end was 82 percent of our reported assets, which is 
below our credit union counterparts, which average 89 percent, 
but is within our Board’s guidelines.

Underwriting standards are designed to ensure an appropriate 
balance of risk and return. These underwriting standards evolve 
over time to better protect our members’ investments. Many of 
the changes in these standards stem from tightened regulations, 
including the Offi  ce of the Superintendent of Financial 
Institutions’ new qualifying rate (the “stress-test” for uninsured 
mortgages), requiring the minimum qualifying rate to be the 
greater of the fi ve-year benchmark rate published by the Bank of 
Canada or the contractual mortgage rate plus two percent.

As a provincially regulated fi nancial institution, Moya Financial 
falls outside of these federal regulations, but prudent lending 
practice dictates that we underwrite our mortgages within the 
same parameters to protect our institution’s assets. We also 
have a responsibility to ensure that our members remain well-
informed about everything relevant to what is, to many, their 
largest fi nancial transaction and to make sure their borrowing 
does not go beyond their long-term ability to service their loans. 
Our revised policies support these regulations and our lending 
team applies the regulations on all new or increased loans.

During the review period, Moya Financial received and reviewed 
218 new loan applications, 185 of which we approved – an 
approval rate of almost 85 percent. 

The combination of well-defi ned policies, good governance, 
and experienced staff  helps to minimize potential losses 
resulting from default, and so historically our losses have 

been consistently below 
industry standards. 
At the end of fi scal 
2018, loan delinquencies 
and unsatisfactory loans 
identifi ed over the period 
amounted to approximately one 
percent of the lending portfolio. 

That said, our portfolio has grown and with growth comes risk. 
Industry standards and new accounting regulations (IFRS 9) 
require a more robust approach to providing for credit losses 
and write-off s. In conjunction with our fi nance team, our 
provisioning methodology has been revised to meet these new 
regulations. Our provision for loan losses at the end of fi scal 
2018 was $1.3 million. This allocation addresses potential losses 
in three risk categories:

1. Specifi c risk, where identifi ed losses are anticipated;

2. Credit risk, which includes impaired loans with potential risk 
of losses; and 

3. Collective risk, which accounts for possible losses resulting
from uncontrolled market risk factors. 

Paula-Jean Lyn
Director of Credit

Loan Portfolio Growth $29.8M

2018 LOANS

$195.6
MILLION

2017 LOANS

$165.8
MILLION
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AUDIT & RISK COMMITTEE REPORT

Pursuant to section 125 of the Credit Unions and Caisses 
Populaires Act, 1994, the Board of Directors appointed a 
minimum of three directors to the Audit and Risk Committee, a 
sub-committee of the Board. 

The mandate of the Audit and Risk Committee is to assist the 
Board in fulfi lling its responsibility to the membership, the 
investment community, and regulatory authorities with respect 
to corporate governance, fi nancial reporting, internal control 
procedures, and oversight of the internal audit function. The 
committee prepares a written report and presents it to the Board 
to discuss any items of concern and the necessary corrective 
actions.

During 2018, the Audit and Risk Committee met on 13 occasions 
to carry out the duties as defi ned in the Act and as stipulated in 
the credit union’s policies and procedures. The Audit and Risk 
Committee performed the following duties during 2018:

• Reviewed complaints and concerns about privacy and 
ensured compliance with the Personal Information Protection 
and Electronic Documents Act (PIPEDA) initiated in 2001; 
Moya Financial is in compliance with the legislation as of 
December 31, 2018;

• Reviewed results of the external audit services provided by 
MNP LLP;

• Reviewed results of the internal audit services provided by 
Jones & O’Connell covering a variety of topics as requested by 
the Audit and Risk Committee;

• Reviewed Moya Financial’s risk management 
policies and procedures; this review found 
no major areas of weakness that require 
correction;

• Reviewed the policies, procedures, 
and controls used by management 
related to legislative compliance with 
a particular focus on capital, liquidity 
management, investment, and interest 
rate risk;

• Reviewed regular reports provided by 
management to ensure that Moya Financial 
complies with the Proceeds of Crime 
(Money Laundering) and Terrorist 
Financing Act; and

• Met with the external auditors on 
February 7, 2019, to review and discuss 
the draft fi nancial statements for the 
year ended December 31, 2018; a report 
was presented to the Board of Directors for 
approval of the fi nancial statements shortly 
thereafter. 

These requirements 
demand greater knowledge, 
competencies, and involvement 
from directors than ever before 
and additional reporting to 
regulatory bodies by our 
management. To eff ectively fulfi ll 
present and future responsibilities, 
the Audit and Risk Committee identifi ed and participated in 
professional development and training to meet increased director 
competencies required by legislation.

In our opinion, Moya Financial Credit Union Limited continues 
to thrive on fi nancial strength and stability. The support of the 
staff  and management in helping us fulfi ll our mandate is greatly 
appreciated.

Andrew Rovansek
Chair, Audit & Risk Committee

appreciated.

PROCEDURES

FORECASTS

CORPORATE 
GOVERNANCE

INTERNAL 
POLICIES

BUDGETS

REGULATIONS

The Audit 
& Risk Committee 

assists the Board in 
reviewing important credit 

union procedures 
and operations.
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REPORT OF THE INDEPENDENT AUDITORS 
ON THE SUMMARY FINANCIAL STATEMENTS

To the Members of Moya Financial Credit Union Limited:

Opinion 
The summary fi nancial statements, which comprise the summary statement of fi nancial position 
as at December 31, 2018, and the summary statements of income, comprehensive income, and 
changes in members' equity for the year then ended, and related notes, are derived from the 
audited fi nancial statements of Moya Financial Credit Union Ltd. (the "Credit Union") for the year 
ended December 31, 2018. 

In our opinion, the accompanying summary fi nancial statements are a fair summary of the audited 
fi nancial statements on the basis described in Note 1. 

Summary Financial Statements 
The summary fi nancial statements do not contain all the disclosures required by International 
Financial Reporting Standards. Reading the summary fi nancial statements and the auditors’ report 
thereon, therefore, is not a substitute for reading the audited fi nancial statements and the auditors’ 
report thereon. 

The Audited Financial Statements and Our Report Thereon 
We expressed an unmodifi ed audit opinion on the audited fi nancial statement in our report dated 
March 4, 2019. 

Management’s Responsibility for the Summary Financial Statements 
Management is responsible for the preparation of the summary fi nancial statements on the basis 
described in Note 1. 

Auditors’ Responsibility 
Our responsibility is to express an opinion on whether the summary fi nancial statements are a fair 
summary of the audited fi nancial statements based on our procedures, which were conducted in 
accordance with Canadian Auditing Standards (CAS) 810, Engagements to Report on Summary 
Financial Statements. 

Chartered Professional Accountants
Licensed Public Accountants
Mississauga, Ontario
March 4, 2019

Asset Growth
$9.6M
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SUMMARY STATEMENT OF FINANCIAL POSITION
As at December 31, 2018

In $  2018  2017

Assets

Cash  9,851,390  5,075,390
Investments  29,621,150  54,541,310
Member loans  195,638,473  165,818,086
Accrued interest receivable  606,532  733,390
Prepaid expenses  66,243  23,949
Taxes receivable  292,244  24,949
Deferred income taxes  1,078  -
Interest rate swaps  1,016,413  1,363,398
Property and equipment  2,002,335  1,847,713
Intangible assets  186,799  299,306

 239,282,657  229,727,491

Liabilities

Member deposits  218,354,178  209,488,235
Accrued interest payable  1,266,818  945,254
Accounts payable and other liabilities  825,411  501,895
Deferred income taxes  -  93,702
Member shares  673,384  634,627

221,119,791  211,663,713

Members' Equity

Contributed surplus  8,352,253  8,352,253
Retained earnings  9,810,613  9,700,795
Accumulated other comprehensive income  -  10,730

 18,162,866  18,063,778

239,282,657  229,727,491

The accompanying note forms part of the fi nancial statements.

Approved on behalf of the Board

_________________________        _________________________ 
Val Koncan, Chair         Andrew Rovansek, Director

2017 
TOTAL ASSETS

$229.7
MILLION

2018
TOTAL ASSETS

$239.3
MILLION

Asset Growth
$9.6M

_________________________        _________________________ _________________________        _________________________ _________________________        _________________________ _________________________        _________________________ 
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SUMMARY STATEMENT OF INCOME
For the year ended December 31, 2018

In $  2018 2017

Interest income
Member loans  6,728,651  5,348,069
Investments  892,748  936,333

7,621,399  6,284,402

Interest expense
Member deposits  2,444,746  2,095,541

Net interest income 5,176,653  4,188,861
Provision for impaired loans 398,290  9,585

Net interest income after provision for impaired loans  4,778,363  4,179,276
Other income  313,314  291,379

Net interest and other income  5,091,677  4,470,655

Operating expenses
Administrative expenses  1,543,223  1,508,838
Salaries and benefi ts  2,036,567  1,682,077

3,579,790  3,190,915

Income before distributions and other items 1,511,887  1,279,740
Distribution to members (285,346)  (225,000)

Income before other items 1,226,541  1,054,740
Other items

Amortization of amalgamation fair value adjustments (192,869)  (212,461)
Unrealized change in fair value of fi nancial instruments  (318,834)  688,401
Gain realized on available for sale investments -  354,776

Income before income taxes  714,838  1,885,456

Income taxes
Current  184,689  505,339
Deferred  2,500  (76,171)

 187,189  429,168

Net income  527,649  1,456,288

The accompanying note forms part of the fi nancial statements.

PATRONAGE 
DISTRIBUTION 
TO MEMBERS

$250
THOUSAND

MEMBER 
LOANS

$195.6
MILLION

MEMBERS’ 
EQUITY

$18.2
MILLION

MEMBER 
DEPOSITS

$218.4
MILLION

Patronage distribution 
rewards members for 
their loyalty and belief 

in the credit union.

Continued growth in member 
deposits strengthens our credit 
union now and for the future.

In 2018 we experienced a 
healthy increase in our loan 

portfolio investing members’ 
assets prudently.

Our members' strong equity 
position indicates fi nancial 

strength, ensuring that their 
assets are in good hands.
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SUMMARY STATEMENT OF COMPREHENSIVE INCOME
For the year ended December 31, 2018

In $ 	 2018	 2017

Net income for the period 	 527,649 	 1,456,288

Other comprehensive income
Will be reclassified to net income when certain conditions are met:

Gain realized on available for sale investments transferred to investment income 		  (354,776)
Unrealized (loss) gain on available for sale investments		  (1,699)
Income tax recovery relating to other comprehensive income		  94,466

Total other comprehensive (loss) income	 - 	 (262,009)

Total comprehensive income for the period 	 527,649 	 1,194,279

SUMMARY STATEMENT OF CHANGES IN MEMBERS' EQUITY
For the year ended December 31, 2018

	 Contributed	 Retained	 Accumulated other	  
In $	 surplus	 earnings	 comprehensive income	 Total

Balance January 1, 2017 	 8,352,253 	 8,244,507 	 272,739 	 16,869,499
Net income for the period	 - 	 1,456,288 	 - 	 1,456,288
Other comprehensive income for the period, net of tax	 - 	 - 	 (262,009) 	 (262,009)

Balance, December 31, 2017	 8,352,253 	 9,700,795 	 10,730 	 18,063,778
Adjustment on transition to IFRS 9 	 - 	 (417,831) 	 (10,730) 	 (428,561)

Balance, January 1, 2018	 8,352,253 	 9,282,964 	 - 	 17,635,217
Net income for the year 	 - 	 527,649 	 - 	 527,649

Balance, December 31, 2018	 8,352,253 	 9,810,613 	 - 	 18,162,866

NOTE TO THE SUMMARY FINANCIAL STATEMENTS
For the year ended December 31, 2018

1. Basis of presentation 
Management is responsible for the preparation of the summary financial statements. The summary financial statements 
presented include the summary statement of financial position, and the summary statements of income, comprehensive 
income and changes in members’ equity. They do not include the summary statement of cash flows, summary of significant 
accounting policies, or notes to the financial statements and accompanying schedules. The summary statements of 
financial position, income, comprehensive income and changes in members’ equity are presented in the same detail as the 
audited financial statements except the note referencing has been removed.

The accompanying note forms part of the financial statements.
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NOTES
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Collaboration

Main Branch
725 Brown’s Line, Toronto, ON M8W 3V7  

Tel: 416-255-1742   Toll Free: 1-888-728-1742  
Email: main@moyafinancial.ca

Hours of Operation
Mon, Tues & Wed: 9:30 AM – 4:30 PM 

Thur & Fri: 9:30 AM – 7:00 PM 
Sat: 9:00 AM – 1:00 PM

Visit moyafinancial.ca for our  
holiday hours and office closures. 

Manning Branch
611 Manning Avenue, Toronto, ON M6G 2V9 

Tel: 416-531-8475

Hours of Operation
First Fri of the month:  
10:30 AM – 12:30 PM

Hamilton Branch
Villa Slovenia, 23 Delawana Drive,  

Hamilton, ON L8E 3N6 
Tel: 905-578-7511 

Email: hamilton@moyafinancial.ca

Hours of Operation
Tues: 12:00 – 6:00 PM 

Thur & Fri: 12:00 – 5:00 PM 
Sat*: 9:00 AM – 12:00 PM

*First and third Saturday of the month,  
except on holiday weekends. 

Closed on Saturdays starting  
Victoria Day weekend through  

and including Labour Day weekend.

Moya Financial is a business name used by Moya Financial Credit Union Limited.

PLANTED IN TRADITION, GROWING FOR THE FUTURE!
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Visit us online at moyafi nancial.ca

/moyafi nancial           @moyafi nancialCU          @moyafi nancial


